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. XP R: DYHLVD\P DUAKXE |RUFRQARTY P RRYDQG DXVRP DWRQ M IMP VXMQI UHP RM FROWRY RUWH
(XURARQEDSS ,WD@BRZ V\ RX R P DQDI HP RRW/WULRXJ K YIMXDCDWAMBIQN VXK DV$®{ D * RRI®I+RP H
BLLL DQG RWHUKRP HDXVRP DARQ HAR WP V ) XUMHLP RUH WDQNV\R W FRP SDAELDN Z W 0 DA . XP R
* DYH LOWU DWWV HDM® LR VP DUAKRP HQHE RNV | DAMAMEQ) D FRQOHAMG VHRXUH DQG KDW®H 1 UHH
H SHIHQFH &RP SDAE®IZ W ERW RQHZ D\ DQGVER ZD\ MVIMP P R/ IWR!1HY D FHOAD HG VROMRQ [RU
WHH I LEHQAP DQDIHP HAR P RRU] HG GAVEHV SLRIGIQ) WP DUM G LE®! DQG P RGH.Q FROARCR WHKRP H
HVLRQP HOWV
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« $CGD. XPRGHYIFH 3@FHD. XP R GHYIFH DQ Z KHWH LQ\ RXUKRP H VR FRQURO RXU
LIOMD@IG (8527521 ,& P RIRY

o QUDWIDWRRP 6HWXS DURRP VR\ RX FDQ FROAMRCD@AH P RVRY/ 1Q VKDWDUHD DWAKH
VDP HVWP H P DNIQJ MHDMIHWR P DQDIHVKHP VIRI HVIKHU

- $CGDPRRURWH. XP RGHYIFH / LOND P RIRUVR VKH . XP R GHYLIFH DQG U GHMLHG
DWLJ Q IMWR D VSHFLLF IRRP VR FUHDVIA P RIRUJ LRXSV 7KLV Z LOD@RZ \ RX VR HDMO
P DQDI HP XAs5® DUHDV RUP RVRWY

. &UHDW D WWHQH 6HWXS D VFHQH VR HWIDEQWK D IDYRUW SRMMIRQ |RU HDFK
FRQQHAWAG GHYIFH ) RUH DP S®1 \ RX FDQ FUHDV D VFHQHFD@IG &,1(0$ 1QZ KIFK
DOWKH EQQGV 1Q D LIRRP F&RVH DQG VIKH SURMIFVRU VFUHHQ DXVIRP DUFD@®  XQ RGV
HIP LODVIQJ VIKH QHHG VIR DGMWAHDRK P RVRULQGLYLGXDM

. $CG VIPH FRQAMRO 6FKHGX®! VFKHGX®N VR DRVIYDVA P RIRY/ P XOIS® P RRWY/
JWRXSHG VRIHVKHULQ D IRRP RUHYHQ WIDWRUWRS VFHOHV 7KLY DARZ V \ RX VR
DXVRP DViA ViKH RSHIDMRQ R P RVRY RUMFHQHY DVWVSHFLLLF VIP HV RI VIKH GDy

. &RQOHFWIVWVR \ RXUKRP H DXVRP DMARQ QGHE RN 0 $77(5 : MK . XPR \RX FDQ
HDVO  LQMIUDWA VWMH FROAROR \RXU (8527521,& PRRY LQR \RXU KRP H
DXVRP DARQ Vi WP VIKDQNV VR LW FRP SDVMELDW Z VK 0 DWIU 7KLV DARZ V \ RX VR
P DQDIH\ RXUWRRP V VFHQHV DQG VFKHGX®N [ LRP DMQI B HFR WP FHQAD] LQJ
FRQARCR! \ RXUVP DUAKRP H LQ D SUDFUFDCDQG H | LFLHQAZ D\

6$)(7<: $51,1*6

3OFHIQ D FEDURFDWRQ Z KHH WML CRW . HHSDZ D 1URP HBFWIFDCDQG
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6BZ YINQ) <HBZ &RQQHAWQ) VR VHYHU SROAQXRXV XQUDADM FKDQJI HV
6 RIG <HBZ 1 HVE RINFRQOHAWG S&ROMIQN

6@z UIONQ) 5HG 1 HVE RINGVFRQQHAWG SROAQXRXV XQUDADM FKDQJI HV
) DWAIONQ) 5HG + XE UHERRWQY WP HV

6@BZ UIONQ) 3XLSEH 3DILQI LQSWRIHW SROAQXRXV XQADADM FKDQJI HV

6BZ YIONQI * UHHQ

8 SGDAQ) 1QSWRIUHW

&ROAQXRXV XQADAMDM FKDQJ HV
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3 WHHT XMWV

ODNHWXUHWH  *+] : L) LQHVE RNV \MUHG RQ

&RQIP WDW RXU: L) LQHE RINSDWZ RG IV QR RUHMDQ  FKDUIDFWLY
9HUI\ WDWAH QHE RINV,3Y  SURRFRAY HQDEBIG

0 DNHVXUH\ RXUGHVE RINVP ' 16 VHYIEH LV HQDEBIG

&RQLP V\KDVWKH GHVE RINDTRZ V8' 3 P XGAEDWWR | XQPARQ FRUHFVD
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2 QO RQ$QGRIG

3UWRFHGXWH

7DSWH  IFRQIQWH VRS W KWFRWHU
BHBFW$GG 1 HZ +XE} DQG SUMW DQG KRT WH + XE FRQ LI XUDARQ EXWRQIRU  VHFRQGV
© KIGILQSDIUQI P RGH WH+XE / (* Z 1@ OVK SXUS® FROAQXRXVD
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« G6FDQWH+XEV45 FRGH RUHOMUWH VHXS FRGHWR EHILQ SDIUIQ) <RX FDQILQGWH 4 5 FRGH RUVHWS FRGHRQ

WH+XEVERMP FRYHULQWH P DOXDORURQWH SDFNDJ 1QJ

S :

2 QFHVFDQOHG | RTRZ VIKH RQ VFUHHQ LOWUKFVIRQV VIR FRP SGMAVIKH VWS
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3DIWYID UHP R FRQOWRO 3DIUYLD HQJ LOH EXWRQ
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« | \RXUWP RM RUD VSHFLIF FKDQQHORQ IWLV SDILHG Z MK RQD RQH GHYIFH WY UHFRP P HQGHG VR XVH WH
UHP RWA SDILIQJ P HRG VIR DPYDWA GHYLEH SDLUIQ

« | \RXUUP RM RUD VSHFLIF FKDQQHORQ WLV SDILHG Z VK P XGAS®! GHYIEHV WY UHFRP P HQGHG VR XVH WH
P RIRUSDILIQYJ P HWWRG VR DPAYDW GHYIEH SDILIQJ

« | \RXUGHYIFH LV QRWSDILHG Z IW. D UHP R FRQARO WY UHFRP P HQGHG VR XVH WH P RIRUSDIUQJ P HMRG \R
DFWWYD\M GHYLEH SDILIQJ

« 1\ RXUGHYIFH IVQWSDLLHG Z WK D UHP R DQG GRHVQWKDYH D VHXS EXWRQ \ RX FDQ DFWYDWM SDIUQJ B\ WUQIQJ
WH GHYIFH Rl DQG WWHQ EDFNRQ 7\ SIFD® WH GHYIFH Z [GHQMUSDILK) P RGHZIWIQ  VHFRQGV RN WLQIQJ W
RQ
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SUHWWH|  } EXWRQ DWAH VRS W KR WH VFUHHQ

6HBFW1HZ 5DAR' HYIFH [URP WKH P HQX

6 HBFVWIKH WSH Rl XVH\ RX Z 1@ LYH VR WH QHZ HQILQH

6HOFVWIKH . XP RO DMAUIURP WH P HOX 1 \ RX KDYH P XGAS®! GHYLEHV VHBIPWAH RQH\ RX Z DQMR FRQIL XUH
6 HBFVWKHWSH R SDIUQJ \ RX Z QYLD UHP R RUYID P RRU

) RIBZ WH RQ VFUHHQ LOMKXPURQY XQAOHXS LV FRP SGWM
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3 WHHT XIMWV

7KH+RP H3RGP 1QL.DQG . XP RO DMAUDUH FRQHAMGVWR WHVDP H: L) LOHVE RWN

YRW + RP HBRGP LQL.DQG. XP RO DWMUDUH SRZ HIHG RQ
9HUI\ WDWiMH,3Y  QHVE RUIN LY HODE®IG
2 Q0 I3KRQH 13DGSDIHG Z IW . XP RO DIMAUFDQ XVH WLV | HDWAUH

7KHIRGRZ 1QJ P DQXDZ DV FUDWGZ WK I3KRQH 3R 126 YHWMRQ +RP H3RGP QL YHWRQ
DQG. XP RO DWVHU YHWRQ $ B%
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3 URFHGXWH

© KHQ\ RX DPWYDW 0 DWMAU) DEUE VKDUQJ P RGH WH . XP R 0 DMU/ (' Z L@IOVK SXIS®I FROMQXRAVD 7KLY
SDILQ) P RGH Z L@UHP DIQDPWYHIRU P LOXWV
' XUQ) WL SIRFHW GR CRMWES WH EDFN DURZ RQ WH | 6KDUH 0 DWMU) DEUF} VFUHHQ DV WKLY Z L@FDQFHO

SDILKQY P RGHRQ. XP RO DAMAU

YR VKH4 5 FRGH DQG VKH VHVXS FRGH FDQ EH XVHG VR SDIU. XP RO DIMAUZ IMK $SS®I+RP H
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.FRQLZES .Mth% lRQl26 lmue

3UWRFHGXWH

2 SHQWH +RP HDSS RQ\ RXUBKRQH RUBDG DQG VS WH|  } EXWRQIQWH VRS W KWFRUGHU

6HBFFIRQD $GG RUSFDQ$FFHWRU

6HBFFIRQH 0 RUIHRSWRQY }

BHOFVWKH . XP R 0 DMUIRP WH QMR | 1($5%<} GHYIFHV RUVES |0\ DFFHWRY IMQUMAKRZ Q KHUH 11 IW
GRHVQMDSSHDU
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6VBUASDILIQY) DQG Z DIW
&KRRVH D IRRP

5HQDP H. XP RO D\WMAU
0 DWKP DNQJ LV FRP SG\W

QRWP DARQ

o $IWUSDIUQ) WH VKDGHY FRQGHFWIG VR . XP R 0 DIMAUZ L@DXVRP DWFD@ W QF Z IW $SS®I +RP H ) RUH DP S®

Il . XPR O DWAZDV DDHDG FRQOHAWG VR IRXUVKDGHY EHRUH SDILKYJ Z W $SS®! +RP H $SS®! +RP H Z 1
DXVIRP DWED@ A GF DQG GVS@\ WHP

. $@KDGHV FDQEH UHQDP HG IULRP WH $SS®I+ RP HDSS % GH DXOVWKDGHV LQ$SS®i + RP H DUH QDP HG 0 DU
$FFHWRY ; ZKHH ; IVDQXPHUFYDOH HJ 0 DAMUSFFHWRY 0 DWMUSFFHWRY

. $IWUDGGQ) RUUHP RYIQJ VKDGHV [Q WH 6 KDGHVRRODSS \ RXUFKDQJ HV Z LODXVRP DWED@D Vi GF VR WWH $SS®!
+RP HDSS
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3 WHHT XIMWV

7KH* RRI®I 1 HWM XE DQG . XP RO DAMAUDUH FRQOHAMGWR WHVDP H: L) LOHVE RWN

YRW WH* RRI®I 1 HWM XE DQG. XP RO DWMUDUH RQ
9HUI\ WDWiMH,3Y  QHVE RUIN LY HODE®IG
2 QO WH VP DWBKRCH SDULHG Z IW( . XP R 0 DWMUFDQ XVH WLV | HDVAUH

7KHIRTRZ 1QJ P DQXDCZ DV FUHDWG XVIQJ 6DP VXQJ 6 $QGIRGYHWMRQ  * RRIGILHWWXE QG

JHOHDARQ YHWRQ * RRJ®!+RP HDSS YHWRQ DQG. XP RO DWHU YHWMRQ
$  B%
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2 QO RQ$QGRIG 2 QO RQ$QCRIG 2 Q0 RQ$QGLRIG

3 URFHGXWH

© KHQ\ RX DPWYDW 0 DWMAU) DEUE VKDUQJ P RGH WH . XP R 0 DMU/ (' Z L@IOVK SXIS®I FROMQXRAVD 7KLY
SDILQ) P RGH Z L@UHP DIQDPWYHIRU P LOXWV
' XUQ) WL SIRFHW GR CRMWES WH EDFN DURZ RQ WH | 6KDUH 0 DWMU) DEUF} VFUHHQ DV WKLY Z L@FDQFHO

SDILKQY P RGHRQ. XP RO DAMAU

YR VIKH4 5 FRGH DQG VKH VHVIXS FRGH FDQ EH XVHG VR SDIUZ VK * RRI®GI+RP H
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2 QO RQ$QGRIG 2 QO RQ$QGRIG 2 QO RQ$QGRIG 2 QO RQ$QGRIG

3UWRFHGXWH

2 SHQWH* RRI®1+RP HDSS RQ\ RXUS QGURIG SKRQH RUBKRCH
1 DYLIDMVRWKH * HYLFHV SDJ H LQWH ERMRP EDUDQG VHBIPIKH ~ $GG EXWRQLOWH ERWRP U KWFRUQHU
6 HBFWO DWHUHQDE®IG GHYLFH

<RX FDQ VHBFW6FDQ 0 DMU45 &RGH VR VFDQ WH 45 FRGH \ RX REWBIQHG IURP WH 0 DWMUIDEUE VKDUH
VHARQ LQ WH 6 KDGHVRRCDSS  RU\ RX FDQ FKRRVH 6HWKS Z IWRXWE 5 FRGH VR LQVHWAWKH FRGH LL \ RX FRSIHG IW
VR VKH VHMQI V 1Q WS

7KHQ DFFHSVWKH WP VRl XVH DQG | RTRZ WWH FRQUHPARQ SURFHW

QRWP DARQ

. $IWUSDIUQ) WKH EQQGY FRQQHAMG R . XP R 0 DMAUZ LDXVRP DAED@ i QF Z IW * RRI®I+RP H ) RUH DP S®I
Il . XP RO DMAUZ DV DOHDG. FRQGHAMG WR | RXUEQRGY EH RUH SDILKQJ Z VK * RRI®! +RP H * RRI®I +RP H Z 1@
DXVRP DAEDE Wi QF DQG GVSM\ WHP
<RX FDQUHQDP H D@ RXUEQQGV I IRP WH* RRI®1+RP HDSS
$IWUDGGQ) RUUHP RYIQJ VKDGHV [URP WH 6KDGHVRRODSS \ RXU FKDQI HV Z LAODXVIRP DAED@ A GF VR WKH
* RRI®I+RP HDSS
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3 WHHT XIMWV

7KH( FKR' RADQG. XP R0 DWUDUH FRQQHAWMG VR WHVDP H: L) LQHVE RN
YRM WHSP D RQ( FKR' RADQG. XP R0 DWMUDUHVMUQHG RQ

9HUI\ WDVWKH,3Y  QHVE RIN LY HQDE®IG

2 QO WH VP DWYBKRGQH SDILHG Z IV . XP R O DWMUFDQ XVH WY | HDWKUA

7KHIRTRZ 1QJ) P DQXDXZ DV FUHDWG Z MK 6DP VXQJ 6 $SQAUIRGYHWMRQ  (FKR' RW VK J HOHIDRQ
YHUMRQ $P D RQ$®B{ D YHWMRQ DQGO %R YHMRQ$  B%
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3URFHGXWH

© KHQ\ RX DPAYDWM 0 DMAJ) DEUF 6KDUKQI P RGH WH . XP R 0 DMAU/ (' Z L@ OVK SXUS®I FRMQXKRX\VD 7KLY
SDILKQ P RGHZ LG@UHP DIQDPWYH IRU - P IQXAWMV

' XUQ) WLV SURFHW GR QGRWES WH EDFN DURZ RQ WH | 6KDUH 0 DWMU) DEUE} VFUHHQ DV WY Z LOFDQFHO
SDILKY P RGHRQ. XP RO DWHU

YRV VKH4 5 FRGH DQG VIKH VHVXS FRGH FDQ EH XVHG VR SDIUZ MK $®f D
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2 SHOWHS$P D] RQ$®{ D DSS RQ\ RXU$ QGURIG SKRQH RUIBKRCH

1DV DMRWH ' HYIFHV SDIHIQWHERMRP EDUDQGVHBFWKMH  EXWRQLQWH RS W KWFRWCHU
6HPFWS$GG' HYIFH IQWH SRS XS ER

2QWH 6(77,1*6 SDIH VFIROR WHERMRP DQG VHBFW2 WHU

2QWH : KDAWRIR GRHV\ RXUGHYIFHKDYH' SDIH VHBFWO DMAJ 6 HBFW<HV RQWH ' RHV\ RXUGHYIFH KDYH
WHO DMWURJR' DQG \VIWSRZHHGRQ' SDIHV












